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my a:care is Abbott’s latest digital coach to support 
patients’ adherence to medication

my a:care helps patients become 
more conscious of how their 
medication is being 
expended over time 

my a:care respects patients’ 
privacy

my a:care provides trusted 
health information for 
patients

my a:care motivates the patient 
using proven behavioral science 

methods

my a:care reminds the 
patient to take medication 

as prescribed

my a:care helps the patient to 
visualize progress, even 

with asymptomatic 
conditions
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Medication Reminders
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Randomized trials have shown that text message 
adherence reminders are effective
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“Mobile phone text messaging approximately doubles the odds of medication adherence. This 
increase translates into adherence rates improving from 50% (assuming this baseline rate in patients 

with chronic disease) to 67.8%, or an absolute increase of 17.8%.” 

Jay Thakkar, Rahul Kurup et al: Mobile Telephone Text Messaging for Medication Adherence in Chronic Disease A Meta-analysis JAMA Intern Med. 2016;176(3):340-349, 2016
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my a:care reminds patients to take their medication

Works with most drug regimens

Reminders at a usual time (ex: 
breakfast…) or a specific time 
(ex:15:30)

Works with short-term treatment 
like antibiotics

Easy to use interface
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my a:care harnesses the power of self-monitoring and 
feedback

....the use of pedometers has a moderate and positive effect on the increase in 
physical activity in intervention studies.1”

                     
                     

….High strength evidence supports a lower BP with the use of BP self-
monitoring.2”

                     
                     

….In RCTs self-monitoring of blood glucose decreases HbA1c by .39% among 
T2DM patients not using insulin.3”

                     
                     

1. Kang M, Marshall SJ, Barreira TV, Lee JO. Effect of pedometer-based physical activity interventions: a meta-analysis. Res Q Exerc Sport. 2009 Sep;80(3):648-55. 2. Uhlig K, Patel 
K, Ip S, Kitsios GD, Balk EM. Self-measured blood pressure monitoring in the management of hypertension: a systematic review and meta-analysis. Ann Intern Med. 2013 Aug 
6;159(3):185-94. 3. Welschen LM, Bloemendal E, Nijpels G, Dekker JM, Heine RJ, Stalman WA, Bouter LM. Self-monitoring of blood glucose in patients with type 2 diabetes 
mellitus who are not using insulin. Cochrane Database Syst Rev. 2005 Apr 18;(2):CD005060. Update in: Cochrane Database Syst Rev. 2012
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Both high- and low-frequency feedbacks are important
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Patterns of patient adherence (hypothetical example)
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Collecting green cubes unlocks virtual rewards

Virtual rewards aim at 
improving adherence to the 
app early on
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The battery features evolves faster than 
the cube, providing high-frequency feedback.

The battery is fully charged when the patient takes 
the medication.

The battery discharges during the day until the 
next intake.

When the patient indicates taking the medication, 
the battery recharges.

The medication battery illustrates the evolution of the 
medication level in the patient’s body 
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Building on evidence-based theory: COM-B1 and CBT

Under-adherence Over-adherence

OPPORTUNITY

Social

e.g., HCP 
communication

Physical

e.g., access

MOTIVATION

Reflective

e.g., beliefs about
treatment

Automatic

e.g., emotions, habits

CAPABILITY

Physical

e.g., swallowing

Psychological

e.g., memory and
knowledge

1.Christina Jackson, Lina Eliasson, Nick Barber and John Weinman: Applying COM-B to medication adherence: a suggested framework for research and interventions, The 
European Health Psychologist, Jan 2014
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Assistance with "Cognitive Restructuring" 

Yes, I will start now!

Not Today.

General
adherence

Well-being
Physical 
activity

Positive 
relationships

Values
Use of
alcohol

Nutrition SleepStress Grab a notebook and make it 
your Gratitude Journal; slide 
to unlock and start now

The next time you feel 
stressed, take a five-minute 
break , close your eyes, cool 
down, and disconnect. Just 
listen to yourself breathing for 
that time. No matter how 
stressed you may be, if you 
disconnect for a little while, it 
can change your perspective 
for the better. Just inhale, 
exhale, and go on with your 
day.  Take a break and do 
nothing.  You 
deserve it!
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Assistance with "Cognitive Restructuring" 

Sure, I will!

Not really, thanks.

Visualize talking with 
someone who inspires you; 
click here to understand why.

General
adherence

Well-being
Physical 
activity

Positive 
relationships Values

Use of
alcohol

Nutrition SleepStress

Imagine having a deep 
discussion with someone who 
truly inspires you. What would 
be their advice to you? Try to 
identify that person – it might 
be a friend or family member, 
a living legend, or even a 
deceased icon or philosopher. 
Reflect on why you admire 
them, and if its possible, get in 
touch. Ready to give it a try?
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Assistance with "Behavioral Activation" 

When we feel overwhelmed, 
we tend to feel helpless and 
not follow treatment in the 
most effective way. You don’t 
have to lose your way in the 
complexity. Team up with 
your doctors and pharmacist 
to synchronize all your 
medication treatment refills 
and set a date per month for 
refills.  Step by step, you can 
make things easier to manage.

Yes, I will start now!

No, not now maybe soon.

General
adherence

Well-being
Physical 
activity

Positive 
relationships

Values
Use of
alcohol

Nutrition SleepStress What about rewarding 
yourself for the next seven 
days? Click here to know how
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Assistance with "Behavioral Activation" 

It can be difficult to motivate 
yourself to exercise. What 
about joining a walking or 
running group? This will help 
you stay active. There are 
many groups, at all levels, 
ages, and backgrounds, and 
it’s a great way to make social 
connections. Set a goal to ask 
around about groups you 
might enjoy and then give one 
a try. If there aren’t any, why 
not create one? 

Yes, I will start today!

I am not really 
convinced.

General
adherence

Well-being
Physical 
activity

Positive 
relationships

Values
Use of
alcohol

Nutrition SleepStress
Join a walking group and 
transform your exercise 
routines into social moments 
now!
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Assistance with "Behavioral Activation" 

Try to keep at least reasonably 
active throughout the day and 
dedicate some time for your 
body to wind down in the 
evening. Commit to a schedule 
for the coming weeks. Doing 
so, you will train your body to 
recognize its different 
rhythms. It will become 
accustomed to being active in 
the daytime and relaxed in the 
evenings to enable better sleep 
at night. 

Yes, I am ready!

Not today, thanks.

General
adherence

Well-being
Physical 
activity

Positive 
relationships

Values
Use of
alcohol

Nutrition SleepStress Keep active during the day 
and fall asleep quickly; 
discover how and click here.
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Motivating behavior change using “SMART” goals

Specific

Measurable

Attainable

Realistic

Time-
bound

                     
                     

Yes, I will start now! No, not ready yet
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my a:care serves as a collaborative laboratory, 
tailoring experiment behavioral interventions to the 
needs of providers and patients in a given country

Deep tailoring 
of messages to 
reflect users' 
motivational 

style

7

Country-based 
content 

specialization

SPURTM

individualization 
& segmentation 

engine

Messages 
specialized in 
dyslipidemia

AI-powered 
algorithm to 
personalize 
behavioral 

interventions
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